What happens if [ forgot my SAFRA online password?

1. Go to https://www.safra.sg to access SAFRA Online.
2. Click [Forget your password?] link at the login screen.
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3. Enter your email address and the code shown. Click on [GET PASSWORD]. A
system generated password will be send to your email account

NB: Kindly check your junk mail if no email was found in your inbox.
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Just enter the email address you signed up with and let us take
care of the rest
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